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used, ranging from the completion of an evaluation form (University of the Western Cape, UNISA and Monash South Africa), a formal test at the end of a credit-bearing programme (University of Nairobi and the University of Zimbabwe), engaging in research that investigates the perceived quality of the programmes by the learners, to no evaluation at all. Rosenberg implies that lack of evaluation does not contribute towards winning the support of the university community, leaving IL in a vacuum from which it cannot survive (Fidzani and Molebatsi). She therefore calls for closer cooperation between university libraries and academic faculties to integrate the IL programmes into the curriculum so that these can be formally assessed.
The book not only provides a wealth of information on the IL programmes of each university, but also provides interesting information on various user education and library-orientation programmes at different institutions. As seen from the background information provided about each library, big and small, each has to grapple with the problem of teaching their users to become information literate. All university libraries would be able to relate to the issues discussed and learn valuable lessons from them.
This book would be of interest to university librarians, academics and anyone else interested in the field of IL. It is very readable, providing valuable information that can be used to benchmark a library, or ideas on how to introduce and conduct IL programmes. By picking up the "best practises" from each individual library it could be possible to create a rather comprehensive manual on effective IL teaching. It is therefore recommended for any library involved with information literacy. 
